
COLLIN WANG

EDUCATION 

McGill University, 2019
M.S. in Human-Computer Interaction 
Minor in Data Science 

University of Washington, 2016
B.A. in Communications 

TOOLS

UsabilityHub
SurveyMonkey
Optimal Workshop
Adobe Creative Suite

RESEARCH

Online Survey
Semi-structured interview
Contextual Inquiry
Design Workshop
Card Sorting
Affinity Mapping

CODING 

HTML + CSS
R
Python 
JavaScript

RELEVANT EXPERIENCE 

UX Researcher, Kinaxis
Jan 2020 - Present | Ottawa, ON 

Kinaxis RapidResponse is a cloud-based supply chain planning platform. We are currently in a major 
transition from a desktop app to a new and modern web-based one. 

Planning and conducting usability tests (moderated & unmoderated) to obtain quick insights and 
inform design decisions. 

Leading observational studies to gain a deep understanding of customers’ unmet needs and friction 
points and creating and refining user journey maps based on the findings.

Working closely with cross-functional partners to identify and prioritize new opportunities (feature 
request & enhancement) and ensure necessary research is conducted (internal vs external).  
 
Analyzing qualitative feedback, visualizing quantitative results, and presenting insights to get 
stakeholders buy-in and increase empathy. 

Creating UX Research process to keep product-development efforts on the right track, and 
developing and maintaining customer relationships (response rates increased 50%). 

HCI Researcher, McGill University, Accessible Computing Technology Laboratory
Jan 2019 - Dec 2019 | Montreal, QC 

Help Table is a learning system that helps older adults (65+) learn how to use smart devices. This work 
was accepted at leading HCI conferences - ASSETS19 and GI19. 

Created wireframes and interactive prototypes to demonstrate research-driven design ideas using 
Axure RP. 

Conducted online survey and semi-structured interviews to understand users’ needs and led 40+ 
moderated usability tests to identify pain points.

Created and refined user personas with different goals, needs, and preferences to help influence 
key features and design elements.

Led design thinking activities with UX designers, including collaborative brainwriting and card 
sorting to generate new design ideas.

Analyzed quantitative and qualitative data to extract design recommendations, presented findings to 
diverse audiences at conferences, and collaborated with developers to implement the system. 

Web Usability Researcher, McGill University, Teaching and Learning Services
May 2018 - Jan 2019 | Montreal, QC 

SKILLS21 is a workshop-based skills development program for undergraduate students at McGill.

Worked with web designers to redesign the SKILLS21 website, define problems, and identify 
research questions. 

Led 30+ semi-structured interviews to learn students’ needs and identify usability problems.

Advocated research findings and recommendations through analysis reports and in-person 
presentations. 

 
DMI Usability Researcher, McGill University, Multimodal Interaction Laboratory
May 2018 - Jan 2019 | Montreal, QC 

My research focused on applying user-driven methodologies for the design and evaluation of digital 
musical instruments (DMIs).

Co-organized and facilitated design thinking workshops with graduate students and local musicians 
to build prototypes and generate tangible design elements. 

Analyzed qualitative data to classify and identify usability methods that can be applied to assess the 
needs and experiences of DMI users.

Data Analyst Intern, National Research Council Canada, Intelligence and Analytics Services
December 2018 - April 2019 | Montreal, QC

Used advanced data visualization techniques (Plotly, Bokeh, & Pygal) to uncover hidden patterns.

Created linear, KNN, & RF regression models to predict potential outcomes and determine benefits.

PUBLICATIONS

C. Wang et al. 2019. 

“Supporting Older Adults in the Use 
Smart Devices for Personal Health 
Management” - ASSETS19 & GI19. 

zhiqin.wang@mail.mcgill.ca
(613) 700-5491
collinwang.com

ABOUT

I am a UX researcher with an 
advanced research-based degree 
in HCI and Data Science. I employ 
quantitative and qualitative 
research methods to understand 
consumer behavior and translate 
that understanding into actionable 
product recommendations.

ARTIFACTS

User Persona 
User Journey Map 
Heuristic Review
Findings Document
Recommendations Prioritization


